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DOCTOR’S MANAGEMENT SYSTEM 

VERSION 2.1.0 : BASIC USER GUIDE 

INTRODUCTION 

 

 

Doctor’s Management System version 2.0 is a clinical decision support system linked to MediNET 

database, primarily designed to assist doctors in their decision making process in providing improved healthcare 

solution for their patients. This windows-based version, which replaces the web-based system (version 1) , is also 

equipped with a Call Patient function. This function allows a doctor to call a patient into the treatment room just 

by a click of a button, which will show the patient name to a secondary monitor located within the patient’s 

waiting area, accompanied with a bell sound. 

Being connected to MediNET database, this system automatically orders patient treatment sequence 

based on the queue information provided by myClinic, which allows doctors to focus more on their patients rather 

than the system. 

In version 2.1.0, a new Referral module has been added into the system which allows doctors to generate 

referral letters directly through the system. It will assist users by providing departments and doctors listing to be 

selected as the letter’s recipient and also automatically includes patient details into the referral.  
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LOGIN SETUP 

 

 Enter the application by clicking the application’s icon. 

 Upon entry, click on the “Options” button. 

  

 Insert the Username and Password for the clinic this system is currently installed at. 

 Click on the “Save and Close” button 
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LOGIN INTO SYSTEM 

 

 Once the Login details has been setup and saved, click on the “Connect” button at the main page. 

 The system will provide a notification once successful connection has been established. 

 

 Once system has connected to the database, the clinic name, clinic code and doctor’s name will appear at 

the top. 
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RETRIEVING PATIENT DETAILS AND HISTORY 

 

 To view next patient in queue’s information and medical history, click on the “Show Next Patient” button. 

 Please wait while the system retrieves patient’s info. The system will show a notification if there’s no 

patient in queue. 

 
 

 Once the patient’s information area has been populated, new action buttons will be visible. 

 To view medication details of each transaction record, double click on the selected row. The medication 

details will be shown inside the grid box below. 
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 To view all medication history recorded by the system, click on the “Medication History” Tab. 

 The “Get Age from NRIC” button allows user to automatically reset patient’s Date Of Birth based on the 

patient’s NRIC No. ( first 6 digit number ). This operation will only be allowed If the NRIC No is valid. 

 

 To view or edit information related to the patient, such as home address, allergies and other remarks, 

click on “Extra Info”.  

 

 To add or edit medical information into patient details, update the Allergies or Other Remarks text boxes, 

and then click on the Update Patient Info button to save the new information. 
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CALLING PATIENT 

 

 Step 1 : Click on the “Call Patient” button. 

 The patient’s name will appear at the secondary monitor located at the waiting area, accompanied with a 

bell sound. 

   
(Patient’s name will be shown at secondary monitor accompanied with a bell sound) 

 Please wait until the patient walks into the doctor’s room. If the patient takes too long to enter the room, 

please ask for clinic’s staff assistance to kindly guide the patient into the doctor’s room. 

 Step 2 : Key in the diagnosis information. (this will greatly be of assistance for future consultations)  

 Step 3 : Once the consultation has been completed, press the “Done Consultation” button. 

 

 

2 

3 1 
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REFERRAL LETTER 

  

 Click on the “Referral Letter” tab. 

 At the top of the section, choose either to Refer to Hospital Penawar or Refer to Other hospital. 

 If Refer to Hospital Penawar is selected, select the department to refer the patient to. If the selected 

department has a doctor linked to it, a new textbox will appear, listing all related doctors. 
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 If Refer to Other Hospital is selected, manually key in the hospital name and department/doctor name 

to refer the patient to.  

  

 Once all investigation information has been key in, click on the “Preview Letter” button to preview the 

letter. Close the print preview window first before proceeding with printing. 

 

 Click on the “Print Letter” button to proceed with printing. A confirmation box will appear. Click OK. This 

will lock the letter and no further editing will be allowed. 

 Printing dialog will appear. Make sure all settings are correct before clicking OK.  

 Please use paper pre-printed with POLIKLINIK PENAWAR letterhead to print. 
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REFERRAL LETTER PRINT OUTPUT POSITIONING 

 If the position of the text layout needed to be adjusted (maybe due to update of letterhead design or 

different paper size is used), click on Options button at the main page. 

 At the System Options dialog, click on the Referral Page Settings tab. 

 Displayed below is the default setting for the referral letter text positions. 

 

 
 

 
 

 Adjust the figures as necessary. Click on “Save and Close” to save the adjusted figures. 

 Please reconnect for the new adjustments to take effect. 

Width (550) 

Height (900) 

Top (200) 

Left (175) 


